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Service & Training
BUCHI Service packages

BUCHI START - The highest efficiency from the very beginning
From a professional installation all the way to a trouble and worry free agreement that will leave you with
total cost predictability at the highest possible efficiency. www.buchi.com/start

«Install»

- Product set-upand testing

- Hands-on trainingfrom a certified technician

- Evaluation of the immediate surroundings of your new product

- Best integrationof your new product intothe existing infrastructure

«QOQ»
- Product or system installation
- Installation and Operational Qualification

BUCHI EXACT - Certified accuracy for highest level of confidence

It is the professional and comprehensive qualifications of your BUCHI product. We perform qualification
services on a level that can only be achieved by the Manufacturer.

www.buchi.com/exact

«OQ»
- Our one-time OQ service will provide you with the necessary documents and certificates.
- The service team remind you about the possibility for a follow-up OQ before the certificates expire.

«0Q Circle»*

- Buying an OQ package instead of Individual OQs will grant you an additional discount on the
documents, put you on top of the priority for service relevant topics and give you the piece of mind
that BUCHI will take care of the scheduling aspects of the visits.

BUCHI CARE - Unbeatable Reliability

Maintaining a heavily used device requires different parts and inspection frequencies than units
that are operated occasionally. Our approach takes factors like these into consideration to provide
you with an optimal yet cost-efficient solution.

- They are tailored and with the correct amount of visits

Learn more on www.buchi.com/care

BUCHI ACADEMY - Increase your know-how, get the edge over your
competition

Expert Know-How solutions are provided by the application experts in our competence centers in Flawil,
Beijing and Mumbai and the locally available experts at our marketing organisations.

Our scientific support offers pre-sales feasibility studies, tailored solution offers, after sales onsite

support, regular basic to advanced courses, on demand customized training.

Learn more on www.buchi.com/academy
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